
Devices Multiplying 
Like Rabbits?
Happy Easter from ESTech and wel-
come to the spring season! If you 
have more internet-connected devices 
around your house than you did last 
year at this time, you may need to 
upgrade your connection to keep up 
with demand. So hop to it and call us 
at 1-888-999-3778. We’ll make sure you 
get the speed you need.
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Contact
ESTech 
403 3rd Ave. / PO Box 397 
Hugo, CO 80821 
Phone: 1-888-999-3778

Office Hours
M-F 8:00 a.m. to 4:30 p.m.

Office Closure 
Monday, May 27 – Memorial Day

Email
customerservice@esrta.com

Visit Us Online
www.esrta.com



Meet the Employees 
of Eastern Slope: 
Samantha White 
Bookkeeper
I joined Eastern Slope in March 
2018. I’m the Bookkeeper and also 
handle Human Resources, Payroll 
and the Accounts Payable sides of 
the business. After being a stay-at-
home mom for the last few years, 
I’ve thoroughly enjoyed getting  
back into the work force. 

When I’m not working, I enjoy 
spending time with my husband, 
Brent, and our two kids — Kelton 
and Kemri. We love practically any 
outdoor activity and are especially 
fond of camping and attending car 
shows throughout the summer.

Eastern Slope has been wonderful 
to me in the past year, and I look 
forward to what the future holds for 
me and for my family.
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You may have heard the term 5G mentioned by cellular companies and wondered, 

“What is 5G?” It’s the fifth generation in cellular networks. The first generation 

began in the 1990s when cellular networks were being established. The second generation 

came with the first text messages. The third generation was marked by the first phones 

that could browse the internet. The current fourth generation features faster, more reliable 

cellular networks and phones that can stream content like Netflix. The upcoming fifth 

generation is the latest iteration of cellular technology, engineered to increase the speed 

and responsiveness of cellular networks. 

Despite the steps forward 5G will offer once it’s fully implemented, wired internet 
networks (such as ESTech’s fiber network) are expected to remain the preferred 
technology for many internet users due to strong advantages including these:

Broader Device Compatibility – There are billions of devices in use today — 

including PCs, tablets, TVs, printers, sound systems, and smart home devices — with  

a built-in preference for Wi-Fi internet delivered via a fiber or coaxial cable network.

No Data Caps – With cellular networks of any generation, subscription and service 

models are the only option and often include data caps. For this reason, heavy data 

users are better off with the cap-free structure of a wired internet plan.

Better Security – Wired internet tends to be more secure since data transmitted through 

wire is more difficult for someone to hack than data that’s essentially floating around in the 

air on a cellular network. 

Currently Available – Fast and reliable wired internet service is available now from 

ESTech, while it may be years before 5G goes mainstream. One reason is that 5G will 

require the building of many cell towers, since the higher frequencies expected to be 

used by 5G do not travel as far as the lower frequencies in use today. 

To learn more about the fast and reliable internet service offered by 
ESTech’s fiber network, visit www.esrta.com or call 1-888-999-3778.

5G Won’t  
Replace Wired 
Internet Networks 
Anytime Soon 



To get the best performance from your Wi-Fi network, one of the 
most important things to do is pick the optimal location in your home 
for your router. This is because the wrong location can sometimes 
cause the internet connection to fail or drop intermittently. 

Follow these guidelines to help you find the right spot:

•   Install your router in a central location. Routers send the signal out in all 

directions, so if it’s left in a corner of your home, a significant percentage of your wireless 

coverage is being sent outside. It’s best to move the router to a central location to optimize 

the signal.

•   Avoid physical obstructions. Plaster or brick walls tend to have the most negative 

impact, but any obstruction including cabinets and furniture weaken the signal to 

some degree. 

•   Go high. Routers tend to spread signal downward, so it’s best to mount the router as 

high as possible to maximize coverage. Try placing it on an upper shelf or mounting it 

on the wall in an inconspicuous place.

•   Avoid reflective surfaces. Some Wi-Fi signals bounce off windows, mirrors, 

metal file cabinets, and stainless steel countertops, lessening both network range  

and performance.

•   Avoid installing the router near appliances that send wireless signals.  
Keep the router at least three feet away from any appliance that sends wireless signals in 

the same 2.4 GHz frequency range. These include microwave ovens, cordless telephones, 

baby monitors, and home automation equipment. Appliances that transmit in this 

frequency range are most likely to generate Wi-Fi interference.

•   Don’t settle prematurely on a location. Try placing your router in several 

different promising locations and note the internet performance in each. While this 

trial-and-error method may not be the most scientific way to find a good spot, it can 

end up being an effective one. 

Choosing the Best Location 
for Your Router
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April 23 is  
National Talk Like 
Shakespeare Day 
Wilt thou speaketh like  
Shakespeare on April 23? That’s 
Shakespeare’s birthday and the 
day designated to celebrate 
the man widely regarded as the 
greatest writer in the English 
language and credited by the 
Oxford English Dictionary with the 
introduction of nearly 3,000 words. 

While 400 years have passed 
since Shakespeare penned his 
last play, his plots and characters 
are as alive today as they were 
when the plays were originally 
staged during the late 16th and 
early 17th centuries.

National Talk Like Shakespeare 
Day was first launched in 2009 
by the Chicago Shakespeare 
Theater, which was inspired by 
another day devoted to talking 
in character — International Talk 
Like a Pirate Day (September 19). 

So in this spirit, we doth invite thee 
to use a few famous lines from 
Shakespeare’s plays while talking 
to friends and family on April 23. 
We hath a few suggestions:

•   “Neither a borrower nor a 
lender be.”

•   “The lady doth protest too 
much, methinks.”

•   “He hath eaten me out of 
house and home.”

Of course, you may choose 
to ignore the day, thinking it’s 
“Much Ado About Nothing.”

Love all, trust a few,  
do wrong to none.
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As we all know, spring storms can wreak havoc in our community, 
bringing with them lightning, heavy rain, and high winds. In some 
cases, this can lead to flooding and power outages. The good news 
is that with a little preparation, you’ll be equipped to weather spring 
storms more successfully:
•   Remember, a lightning bolt can carry billions of watts of electricity. If a strike would 

occur near your home, its powerful surge could damage your electronics and poten-

tially injure you. To reduce your risk, unplug your computers, televisions, modems, 

and other electronics before bad weather hits.

•   It’s a smart idea to back up your computer files to online storage or a remote site. 

That way, if flooding or a tornado happens at your home and your hard drive is 

damaged, your data will still be safe and accessible. 

•   The American Red Cross recommends you create an emergency preparedness kit for 

your family. At minimum, this kit should contain first aid items, a battery-powered 

flashlight and radio, extra batteries, food, water, and basic toiletry items.

•   Stay up to date on weather reports, and know the distinction between different 

weather alerts (such as watches and warnings) and what actions to take in each case.

•   Make sure your home has a corded landline phone that will continue to work even if 

the power goes out. Cordless phones require power to operate, and cellular systems 

and towers are not required to provide backup power, so cell phones may not oper-

ate during a power outage either.

ESTech wants you to stay safe this season. For information about 
landline phone service, call 1-888-999-3778.

Is Your Family Prepared for 
Spring Storm Season?

Reduce the Risk of 
Your Email Account 
Being Hacked
Are you still using your original or 
default password on your esrta.com 
email account? Or are you now using 
a different email account and seldom 
checking your esrta.com email? If you 
answered “yes” to either of these 
questions, your email account with us 
could be in danger of being hacked.

Weak and common passwords are 
easy for hackers to guess, and this 
opens the door to reading your email, 
spoofing your information, and gaining 
access to your other online accounts 
such as banking and credit cards.

You need long and strong pass-
words to protect yourself online. 
We recommend the password for 
your esrta.com email account meets 
these criteria:

•  Minimum of 16 characters

•   Contains at least one uppercase 
letter and one number

•   Uses one or more punctuation 
marks such as (.), (-), (#) or (!)

•  Does not include your username

It’s also important not to use the same 
password for multiple online accounts, 
because if that password is cracked, 
your exposure to damage would be 
increased.




