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TAKE OUR INTERNET ON YOUR JOURNEY 
When you have big goals in front of you, it helps to have big 

internet speeds behind you. ESTech offers the fast internet 

service you need for winning days, whether you’re streaming, 

exploring, learning, sharing, chatting, or gaming.

CALL 1-888-999-3778
FOR FASTER INTERNET AND

FREE INSTALLATION*
*Service availability and internet speed will depend on location. Contact us for details.

CELEBRATE
WHAT SPEED CAN DO

In T ouch
Let’s Hear It for  
Independence
National Independent Retailer 
Month, celebrated annually in July, 
encourages all of us to shop locally 
and support small independent busi-
nesses whenever possible. Doing 
so helps to keep more of our dollars 
here at home to bolster the strength 
of our local economy. 

While we’re on the topic of indepen-
dence, ESTech wishes you and your 
family a happy Independence Day! 

Contact
ESTech 
403 3rd Ave. / PO Box 397 
Hugo, CO 80821 
Phone: 1-888-999-3778

Office Hours
M-F 8:00 a.m. to 4:30 p.m.

Office Closures 
Thursday, July 4 – Independence Day 
Monday, September 2 – Labor Day

Email
customerservice@esrta.com

Visit Us Online
www.esrta.com



With eBilling, You  
Can Pay It Your Way
We’re all looking for ways to make life a 
little easier, and one way ESTech does 
that is by offering you free eBilling. With 
eBilling, you save time and money:

•   No check writing or  
postage is necessary.

•   View your current or past bills  
online anytime you want.

•   Pay online in seconds with your 
credit or debit card. 

•   Enjoy security protections via your 
account number and password.

•   No need to worry about lost or 
stolen paper statements.

In addition to eBilling, we also offer 
other convenient payment options 
so you can “pay it your way.” Choose 
Automatic Payment to have your 
ESTech bill amount automatically 
deducted from your chosen bank 
account each month — you don’t 
have to do a thing! You can also make 
a credit or debit card payment over 
the phone by calling our office and 
providing your card number.

To sign up for eBilling or get 
details on any of our bill payment 
options, visit www.esrta.com 
or call 1-888-999-3778.

National Moon Day is observed annually on July 20 to commemorate 
the day man first walked on the moon. This year marks the 50th 
anniversary of the Apollo 11 landing on July 20, 1969 — when Neil 
Armstrong said these unforgettable words as he stepped onto the 
lunar surface at 10:56 p.m. EDT: “One small step for a man, one giant 
leap for mankind.”

Buzz Aldrin joined Armstrong 

soon thereafter and described 

the moon’s surface as “mag-

nificent desolation.” The two 

astronauts explored for two 

and a half hours, collecting 

47.5 pounds of lunar material 

and taking photographs.

They left behind an American 

flag, a patch honoring the fallen 

Apollo 1 crew, and a plaque on 

one of Eagle’s legs. It reads, 

“Here men from the planet 

Earth first set foot upon the 

moon. July 1969 A.D. We came 

in peace for all mankind.”

Where were you on that day? Wherever it was, you were most likely watching television. 

Caught up in the thrill of the adventure, more than half a billion people around the globe 

watched the live broadcasts of the moon landing and witnessed history being made.

NASA and many other organizations throughout the country will be celebrating this 50th 

anniversary with special events. For example, some museums and science centers are going 

to extend hours into the evening so highlights from July 20, 1969 can be viewed, reenacted, 

and celebrated at the time they actually happened.

How can you observe National Moon Day? Talk to family and friends about your memories 

of the moon landing. View the moon through a telescope and explore the surface. Start a 

discussion about space exploration and how it’s influenced the world today. Use #Nation-

alMoonDay to share on social media.

ESTech works hard to bring you an “out of this world” selection of 
communications services. To learn more, visit www.esrta.com.

2019’s National Moon Day 
Celebrates a 50th Anniversary

ESTech • 1-888-999-3778 • www.esrta.com
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Meet the Employees 
of Eastern Slope: 
Brian Miller 
Plant Manager
I grew up in Hugo and attended school 
there. After I graduated from high 
school, I studied at Northwest Kansas 
Technical College with a major in  
Communication Technology. My edu-
cation at Northwest Kansas Technical 
College led me to Minneapolis, where 
I worked for a telephone company for 
a couple of years.  

I then moved back to Colorado and 
worked for MCI for 10 years. In 2003 
I started at Eastern Slope as a Cen-
tral Office Technician, and in 2016 I 
became the Plant Manager.

I’ve been married to my wife Vicky 
for almost 18 years, and we have two 
children in high school, Brylee and 
Wyatt. When I’m not at work, I like 
to play golf, fish, and hunt. However, 
one of my favorite things to do in my 
free time is watch the kids in high 
school sports.

Computer viruses can infect your computer in the blink of an eye, 
and many can do some serious damage to your system. So watch 
out for these warning signs: 

1. Strange and frequent pop-ups
If you’re getting bombarded by pop-up ads, this may be a sign your computer is infected by 

a virus. Also beware of unusual alerts and ads that advertise anti-virus products. Whatever 

you do, don’t click on them, since they might download more malware.

2. Messages you didn’t send
If a friend says they received a fishy email, instant message, or social media message from 

you that you didn’t send, you might have a computer virus. Computer viruses are designed 

to spread and infect as many computers as possible, so they often use your own electronic 

communication systems to extend their reach.

3. Lockdown warning
This might be the scariest virus symptom you’ll ever see: a pop-up message saying you’re 

locked out of your computer. This is commonly called “ransomware,” and it does not mean 

you were doing anything wrong on your computer. This virus blocks your programs from 

running or encrypts your files so you can’t access them, and then tells you to send money (a 

ransom) to unlock your system. Paying the scammer that has infected your system will not 

usually fix the problem. Take your computer to a computer repair professional.  

4. Very slow startup
If your computer takes forever to boot up — and you’ve done all the usual troubleshoot-

ing, including reducing the number of programs that launch at startup — this may be a 

symptom of an infection.

5. Unusual error messages
Real error messages will tell you what to do to fix the problem or provide an error code that 

will help you troubleshoot the problem. If you see error messages that don’t make sense or 

are written poorly, don’t click on them. 

5 Warning Signs of 
Computer Viruses



To Reduce Bullying, 
Kids are Urged to  
be “Upstanders”
STOMP Out Bullying™ is the leading 
national bullying and cyberbullying 
prevention organization for kids in 
the U.S. One of its goals is to teach 
effective solutions on how bystanders 
can best respond when they witness 
bullying. 

Bystanders often don’t know what 
to do or they’re afraid of retaliation, 
so they do and say nothing. STOMP 
Out Bullying wants to emphasize that 
when bystanders do nothing, they 
send a message to the bully that their 
behavior is acceptable.

Instead of just being a bystander, kids 
are encouraged to stand up and be an 
“upstander.” This includes doing the 
following:
•  Don’t laugh. 

•  Don’t encourage the bully. 

•   Reach out in friendship to the victim.

•   If you notice someone being 
isolated from others, invite  
them to join you.

•  Tell an adult.

There is strength in numbers. After all, 
every school and every community has 
many more caring kids than bullies. 

Visit www.stompoutbullying.org 
to learn more.
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When you’re excited about watching a movie or TV program via 
streaming, the last thing you want to see is the annoying rotating 
arrow or spinning circle that indicates buffering is taking place. 
Before we share tips on how to minimize buffering, let’s start with 
an explanation of why it happens.

Buffering refers to downloading 

a certain amount of data before 

starting to play the video. One 

common form of buffering occurs 

when your internet connection is 

too slow to stream a video in real 

time. Your device will buffer the 

video data and start playback when 

there is enough to prevent video 

lag. If the streaming video reaches 

the point where it has to wait until 

more information is available, it 

will pause, and you’ll again see the 

loading screen. Once the video 

stream catches up, it plays again.

This process can take just a few 

seconds or might last several min-

utes. If the video is long, you might 

encounter several buffering sessions 

during your viewing time.

If you experience buffering often and are frustrated by it, you may want to upgrade your 

internet speed. A slow connection will delay the delivery of audio and video information, 

in which case you will see the loading screen. A fast connection can stream movies and TV 

programs virtually without interruption and easily accommodate high-definition or 4D 

video. For an optimal streaming experience, we recommend an internet speed of 25 Mbps 

or higher.

An additional consideration is how fast your router can send the video and other infor-

mation to the computers, media streamers, smart TVs, and internet-enabled Blu-ray disc 

players connected to it. Routers designed to work with streaming video, sometimes called AV 

routers, can stream more data, reducing playback interruptions. When looking for wire-

less and power-line adapter accessories, check the speed ratings; they indicate whether 

they’re optimized for AV, so you can stream high-definition video and audio. 

If you have questions related to buffering or need help selecting a faster 
internet plan, call ESTech at 1-888-999-3778 or stop by our office.

Why Buffering Occurs and 
How You Can Minimize It 




